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The 10 keys to 

understanding the 

sector 
 

 

Business management is based on and operates via people 

working in teams to achieve the targets set by the company. 
 

 

The sector 
Strictly speaking business management is not an economic sector, but nevertheless it can be approached in a way 
similar to that used for any other productive sector. In fact, business management can be defined as a set of 
techniques and skills aimed at improving productivity, sustainability and competitiveness, ensuring the viability of the 
company in the long term. In this sense, business management tasks do not directly affect sales increases but they do 
have a cross-cutting impact as they improve the internal and external functioning of a company and consequently its 
productivity. Business management thus encompasses issues such as strategic analysis, human resources, 
administrative and financial management, knowledge management and information technology, knowledge, quality and 
legal affairs management and other aspects related to a company’s internal organisation. 
 

Main areas of activity 
The business management sector consists of two main areas of activity. The first is organisation, human resources and 
knowledge management and production, that define the way of working and interacting with players inside and outside 
the company, and develop production activity of the company; this set of activities ensuring the functioning of the 
company and the production of the service or product that generates. The second is quality control, administration and 
management support, which act as support services allowing, among others, ensure compliance with quality standards 
in production processes. Finally the third is legal services that advise and provide legal support to all other areas. 
 

Trends 
Business managers are now turning to technological tools based on Business Process Management (BPM) rather than 
taking a traditional functional approach. Furthermore, companies are increasingly driving employee participation in 
business projects to retain talent, give them confidence and increase workforce stability. These changes are often a 
result of organizational changes: from pyramid organization to dynamic organization. 
 

Economic importance 
Given that business management is not a typical sector, it is difficult to establish figures in terms of economic growth. 
However, business management is linked with this growth in that, for instance, a high volume of companies that do not 
invest in human capital sustain productivity losses, companies that achieve quality certification make greater profits, 
and companies that implement a service-oriented architecture experience economic growth. Also, the weight of private 
universities and business schools dedicated to training people in the field of business management has grown in recent 
years. 
  

Employment 
The increasing professionalisation of company directors and managers has helped to augment the value attached to 
business management in terms of business development, and as a result people who run companies are increasingly 
enhancing the role of business management officers. Consequently, the sector may experience an increase in the 
number of people joining the labour market and in recognition of the value of the functions they perform. Additionally, 
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having the ability to manage change, production in complex environments, the need to balance personal and 
professional life, and innovation will require constant updating and recycling management teams. 
 
Moreover, the rise in the number of firms that have opened up to foreign markets, i.e. companies that have undergone 
an internationalisation process, may boost job growth in the sector since the geographic distance between their 
corporate headquarters needs to be made good by stepping up corporate and organisational culture policies. Hence it 
is quite possible that people specialising in human resources management will have very positive employment 
prospects. 

Professional profiles most in demand 
The business management sector largely looks for qualified people. Professional profiles involve a degree in business 
administration, economics or law and it is also essential to be fluent in English and have advanced knowledge of 
computer applications, especially in the field of office technology. Depending on the field of activity, it is also 
advantageous to have specialised training in human resource management or quality management. The skills required 
to perform a good corporate management process are, among others, the ability for decision-making, develop new 
ideas, lead projects, motivating teams to adapt to change or innovate. 
 

Occupations most in demand 

Linked to the employment trends described above, the recent recognition of the importance to and the benefits for 
companies of having personnel qualified in business management are in all likelihood opening up new avenues of 
access to jobs in these activity areas. This is especially so for posts in human resource management and knowledge 
management, for example head-hunter and e-business consultant, and in quality control, for instance environmental 

auditor, quality consultant, BPM technology expert, corporate social responsibility manager, etc. 
 

Future scenarios 
Companies will increasingly bring in business process management technologies, although the reality is that many 
organisations have opted for mixed management models that combine functional philosophy (units and departments) 
with process philosophy. However, process management will need to be implemented in the future to ensure the 
survival of organisations. 
 
Moreover, between 1991 and 2010 the number of quality certificates issued to Spanish companies rose from 53 to 
9,000 and this figure is likely to continue to go up given the benefits in performance, reduced costs and increased sales 
provided by these certifications. 
 

Weaknesses 
The sector’s great weakness is the difficulty faced by companies in managing the change required to switch from a 
functional to a process approach which is much more technology intensive. Thus the main obstacle to the development 
and evolution of business management is the technology shortcomings of the people who occupy positions of 
responsibility in the sector and who are in charge of carrying out this change. Another challenge that companies have 
to face is knowing how to deal with necessary changes in a contraction situation of economic activity: reducing margins 
and increasing competition, which in many sectors is global. 
 

Opportunities 
The current economic situation may add momentum to the implementation of automated processes that increase the 
efficiency of business management and optimise costs. Furthermore, tapping the knowledge of people working for a 
company and encouraging their participation may generate new ideas, expand the field of business and open up new 
business opportunities. 
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01 Introduction to the sector 

 
Business management is in the business services sector and although it is not an economic sector in itself it does 
nevertheless consist of a set of uniform jobs that are inherent in any business organisation. This means it can be 
analysed in a way that is as uniform (in terms of specific features, trends, job opportunities, etc.) as for any other 
productive sector. Based on this premise, this report will examine it in a way similar to that used with any other 
economic sector. While the fact of not being a typical sector has implications for the search for specific economic and 
employment data, this does not prevent conclusions being drawn from the rest of the analysis of the sector. 
 
Thus although the business management sector is not strictly speaking a sector, the areas of activity it encompasses 
and the jobs in them are essential when it comes to ensuring good internal and external functioning of companies and 
achieving business success. Business management means establishing a working philosophy (set of techniques) in a 
company that covers all its production areas and employees, i.e. it encompasses issues such as human resource, 
strategic planning, knowledge, financial management,  quality management, legal affairs management and other 
aspects related to a company’s internal organisation. 
 
In addition to working in these management areas individually, business management also defines the type of 
relationship there should be between them and with the rest of the organisation. It is thus the business manager and 
their team who define the conduct and the communication system that govern labour and personal relations between 
employees. 
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02 Main areas of activity  

 
Organisation, human resources and knowledge management 

One of the most complex tasks in the work of a business manager is to take decisions about hiring people to fill a job in 
a particular area of the organisation and then select the person having the appropriate profile. Moreover, the type of 
communication established both vertically and horizontally with staff is particularly sensitive in organisations. Likewise, 
one of the keys to successful business management lies in proper information management, the sharing of knowledge 
among workers and the relationship between information and decisions made in companies, as poor or inadequate 
information may lead to mistaken business choices. It cannot be forgotten that a proper management of resources to 
help companies achieve the desired output of goods or services of the company, conditions, deadlines and quality, is 
on top of the activities to be taken into account in the management business. 
 
All these aspects (human resource management, definition of the company’s internal and external communication and 
knowledge management) are covered by the field of organisation, human resources and knowledge management, and 
production. 

 
Quality control, administration and management support 

The field of quality control, administration and management support includes efforts to deliver products in accordance 
with regulations while taking into account the company's expectations concerning profits. Legislation is applicable not 
only to the final quality of the product but also to the entire production process. Hence quality control is a must 
throughout a company’s entire production system to ensure compliance with regulations on hazards whether these are 
occupational, environmental, health, etc. 
 
Quality control also creates the need to perform other tasks with lower value added but which are equally important. 
These are mainly administrative functions and the people who do them give support to quality control, although they 
often work for other units or departments in the company as well. 
 
It can be said that, in general, the tasks performed within this area are supporting the production and essentially 
allowing the development of the tasks described above. However, it cannot be forgotten that without the support tasks 
or staff a proper business management is no possible, thus, become functions as necessary as the explained in the 
first area of activity. 
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03 Sector trends 

Business management theories have evolved in line with technology and 

production relations and have become increasingly complex yet also more 

efficient and competitive.  
 
Setting objectives 

In the early stages of economic development, companies performed repetitive and easily defined tasks. The main 
function of a company manager was to oversee work performed with employees working under strict discipline and 
control; the result was thus measured in terms of production. In addition, business success was evaluated in terms of 
meeting the economic expectations of the owners of the company. Although business management has since changed 
substantially, this interpretation of it can still be found in many organisations and many managers continue to run their 
enterprises based on these parameters. 
 
However, the contemporary reality of highly competitive foreign markets, automation, new information and 
communication technology and the increasing expectations of society, not only towards products and services but also 
in relation to the processes that companies use to produce them (environmental respect, respect for human rights, 
corporate social responsibility, etc.),  have exposed many shortcomings in this traditional management model. As a 
result companies and their managers are beginning to look at other factors in order to implement business 
management that is not only focused on making a profit and more on the overall image of the company as a whole. 
Hence setting business goals to measure the level of the company’s efficiency, which involves carefully defining the 
organisation’s activity, establishing the market percentage it wants to supply and fixing the time for performing the 
activity, should be a priority for good managers. 
 
Thus business management has become much more complex than it was a few years ago. It no longer seeks only to 
achieve consistent profits but also pays special attention to other issues that affect the company’s daily operations, 
livelihood and competitiveness, which means setting corporate goals and defining why, how and when they are to be 
achieved. 
 
Pyramidal versus dynamic organisational chart 

Traditional business management has evolved into a more complex version that takes into account various factors and 
parameters at the same time. This evolution has been accompanied by a change in corporate structures that is 
beginning to bring into play other elements when it comes to defining the responsibilities and tasks of the teams that 
are to participate in business projects. Thus the traditional pyramid structure is giving way to other more dynamic 
structures that are built in line with the objectives and expected results for each business project undertaken by the 
company. This means that people who occupy leadership positions in some projects will perform operational tasks in 
others and vice versa, and human resources and work teams are organised taking into account efficiency and 
effectiveness parameters based on workers’ technical and personal skills and abilities. 
 
Business Process Management (BPM) 

Business structures have traditionally been based on a functional approach, i.e. companies are divided into 
departments or areas that have specific staff and functions. This approach contrasts with the relatively recent process-
based approach which maps out an orderly and logical sequence of repetitive activities that are performed in the 
organisation by a person or a group of people, or by one or more departments, which turns inputs into outputs for a 
specific recipient (customers) with added value (a product tailored to the customer’s specific needs). 
 
Technological development and the vibrant and competitive environment in which firms operate today more than ever 
call for the use of process management as it makes it possible to align production processes with the organisation’s 
strategy, mission and objectives and achieve appropriate levels of effectiveness. 
 
There is countless documentation that recognises the effectiveness of process management and its connection with 
success in business management. It is thus viewed as a business management system that increases the 
competitiveness of enterprises. Similarly, process management has a close relationship with a set of widely used 
business tools such as the EFQM excellence model (European Foundation for Quality Management), the balanced 
scorecard, benchmarking, service-oriented architectures (SOA) and so on. 
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Nonetheless, leading organisations such as public institutions have successfully operated for many years using a 
functional structure and hence there is still resistance to change in many organisations when implementing process 
management. However, companies should look at process management not only to increase their efficiency and 
competitiveness but also as a means of satisfying the customer, as it makes it possible to optimise the addition of value 
to products and at the same time build in quality management. 
 
Organisational or corporate culture 

Seeing an organisation with an own culture in which its members share a working system is a fairly recent 
phenomenon. Nowadays organisations are viewed as a means to coordinate groups of people (they have departments 
and authority relations) that generate specific products and services; however, a company is characterised by factors 
that go beyond simple structural features, and the impact of the existence of an organisational culture on company 
members is generally accepted. Nevertheless, this concept is relatively new in terms of its practical application in 
business management. 
 
Thus the presence of an organisational culture offers a new vision of a company that allows its leadership and 
management to understand and improve the organisation’s internal operations. Its goals are to define the conduct 
required of company staff, convey a sense of identity with the company for workers, create a personal commitment of 
the organisation’s members that goes beyond mere contractual obligation and retain talent, which increases the 
organisation’s stability. Hence the existence of an organisational culture promotes and strengthens a social bond that 
keeps people who are part of a corporation together and lays down appropriate standards for what they should do and 
say. In short, organisational culture defines how people working in a company ought to behave in order to represent it 
in line with predefined values. 
 
Thus values are the foundation of any organisational culture, provide a common direction for all the people working in it 
and lay down guidelines for their daily commitment. Therefore any organisation seeking to achieve excellence will need 
to define the values and standards that determine the behaviour of all the people who work in it. 
 
Commitment to quality 

In recent years, a new culture of quality in business has been forged and the number of certificates awarded to 
companies has increased exponentially. The reasons why it is a good idea for companies to implement quality 
measures go beyond merely complying with current regulations. In fact, studies show that companies that implement 
quality management systems for the sole purpose of observing regulations do not reap the expected benefits, and the 
same is true of companies that cite customer pressure as the reason for seeking quality certifications. 
 
This means that getting quality certification should instead be about other aspects that have more to do with business 
excellence and needs to be built into organisational culture. Indeed, some studies aver that the implementation of these 
measures has a positive impact on product and service quality, expands market share and increases company 
productivity and profitability, thus delivering better economic performance. 
 
Please note that in an increasingly globalized environment, with more competition and greater access to information, 
quality is not a differentiator but a requirement. 10 years ago could mean some degree of competitive advantage but 
today is a hygienic factor: the market take for granted that companies offer quality products, therefore, potential 
sources of competitive advantage must necessarily come from other elements. 
 
Thorough knowledge of customers and freedom of action 

In rigid corporate structures, knowledge of customer needs is held more by people who have more internal power or 
are in positions of greater responsibility and customer orientation rather than by the rest of the staff or other lower 
professional categories. This has implications for the work done by individuals since they will gear it towards satisfying 
their most immediate superior without exploring customer requirements. As a result companies are now starting up 
initiatives to encourage participation and collaboration among staff both vertically and horizontally to grasp all the 
opportunities offered by a teamwork environment. Furthermore, senior managers trust their personnel and give them 
greater freedom to perform tasks independently, resulting in increased self-confidence, the emergence of innovative 
ideas and the creation of a collaborative and vibrant work environment. One of the most obvious effects, in many 
cases, of the delegation of responsibilities and the taking freedom of action is an increased motivation of people, who 
see new challenges in their professional environment. 
 
Organizational changes in companies: from pyramidal organizations to dynamic organizations  

Companies are organizations related to its environment. The changes occurring in this environment have direct or 
indirect impact on business. To survive, companies have the need to adapt to the environment and to respond to the 
constant changes. For this reason, today and increasingly in the future, the organizational structures based on the 
vertical hierarchy are being replaced by horizontal organizations and dynamic, so they create new teams working 
together depending on the type of project to be developed. The adoption of these decentralized structures and flexible, 
means to emphasize the horizontal collaboration among the members of the company, and requires that the 
information available to the organization should be widespread among all staff. 
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There are some key issues to implement an organizational dynamic with success. The first is related to the ability to 
create self-directed multidisciplinary teams to work on projects. The second involves the ability to dissolve the 
boundaries between departments of the company to respond to the changing environment and customer requirements 
more quickly. The third concerns the need to manage information and share knowledge. The fourth involves the 
interaction with customers, suppliers, competitors and other environmental elements. And finally the fifth is related to 
the effort to achieve proper coordination and integration of the activities carried out by the company. 
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04 The sector in figures 

Economic and employment data 

 Training in the field of business management is concentrated on two main types of organizations: private 
universities and business schools. Their turnover has experienced an increase of 5% in 2009 and 5,9% in 
2010, assuming a turnover of €1.520 million. 

 The importance that is given to business management is reflected in the fact that in Spain there are over 
150 business schools recognized, although 5 have a larger market share, 54,5%. 

 In 2009, companies invested between 5% and 8% of their budgets on staff training programmes. 
However, due to the crisis human resources departments have cut about 20% from their training budgets. 

 Some studies assert that on average it is 50% more expensive to find a new person to fill a job (recruiting 
and training costs) than to maintain existing staff who have already taken on board the company’s culture. 
Hence it is cheaper to increase staff salaries by 10% as this avoids a brain drain from the company. 

 Between 70% and 80% of companies that do not invest in human development and professional training 
sustain productivity losses and have up to 50% staff turnover. 

 Organisations around the world are investing in the development of Business Process Management 
(BPM) to achieve greater flexibility and operational efficiency. In fact, the BPM market stood at 9% in 
2010 and 2011. Spain is the third country in Europe, after France and the UK, in making the most 
progress in implementing automation and process management due to the economic crisis, and this is the 
case not only in the private sector but also in the public sector as well. 

 70% of Spanish companies would be willing to seek advice for the introduction of BPM solutions in their 
organisations. 38% already have a BPM solution and 24% say they will have a BPM implementation 
project in the following year. 

 The reasons why companies decide to implement BPM solutions are the following: 26% to automate 
processes, a 25% to increase efficiency, and 24% to boost employee performance. 

 Only 17% of Spanish companies provided training in ICT in 2010 which benefited 25% of their workers. 

 According to recent studies, the rate of incorporation of ICTs in organizations is still very slow as 
evidenced by the fact that the reduction in the cost of communication through traditional media (television, 
newspapers, radio, etc.) have been much larger than the increase of communication through new 
channels offered by technology (mainly Internet and its applications). 

 74% of Spanish companies use open source software and of these 15% use it in ERP or CRM-type 
automatic information processing applications. 

 Research shows that companies that have achieved quality certification obtained an average profitability 
of around 20% higher than non-certified companies in the three years following the certification. 

 The productivity of a team falls by up to 60% when economic incentives are not provided or when the 
people in it do not feel professionally valued. 

 

 

 

 

 
 

Sources. Latest data available: Introducción a la Gestión empresarial. Book I. Pedro Rubio Domínguez. Instituto Europeo Empresarial; Journal of 

European Industrial Training; Club-BPM; RRHHDigital, an online human resources portal; rrhh-web.com, the human resources and employment website; 

Morgan Stanley 2010, Industries studies DBK 2011 
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05 Professional profiles most in demand 

Most highly qualified professional profiles 

Training profile 

The formal training required in the business management sector depends on the field of activity in which a person 
works. However, the training most often needed to work in organisation and human resources area (finance, 
management, and legal services) is a degree in business administration, economics or law, while a master’s or other 
postgraduate qualification in business management or human resource management may also be asked for as well. 
Professional profiles in quality control involve a degree or equivalent in the specific field of work, for example, 
environment, civil engineering, telecommunications, etc. 
 
It is also imperative to have advanced knowledge of computer applications for information management and 
documentation and fluency in more than one language, preferably English, especially in the case of professional 
profiles which have business relationships with other organisations, for instance in multinational companies. 
 
In addition, more highly qualified professionals in the business sphere should be able to analyse qualitative and 
quantitative data and apply this analysis to decision-making, whether to advise someone inside or outside the 
organisation, develop business strategies or to communicate internally with staff. 
 

Skills profile 

Every job requires specific skills in this sector; for instance, it is essential that a quality auditor pays attention to recent 
legislation, and a knowledge management consultant has the ability to analyse and relate information. Nonetheless, the 
shared skills generally needed to work in the business management subsector are being proactive, having managerial, 
analytical and conceptual ability, emotional intelligence, customer focus, the ability to work by objectives, make 
decisions whether under pressure or not, learn and then use the knowledge acquired and finally exchange strategic 
information with stakeholders inside and/or outside the business. 
 

Examples of jobs in the web Barcelona Treball directory 

 

 Knowledge management consultant 

 Quality auditor 

 European Union regulations and directives expert 

 Global property management specialist 

 

 

 

 

 

 

 

http://w27.bcn.cat/porta22/en/fitxes/C/fitxa5622/knowledge-management-consultant.do
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Less qualified professional profiles 
Training profile  

The formal training required for the less skilled profiles also depends largely on the field of activity in which a person 
works. However, the level of training of these professionals is linked to the demonstrable number of teaching hours in a 
particular subject; for example, to be an industrial hygiene officer a person needs a certificate of 600 hours’ training in 
this speciality, while to be an online translator a person must have an advanced certificate in the specific language 
concerned corresponding to level B2 of the Common European Framework of Reference (CEFR). Hence there is no 
common qualification required for these profiles but instead, and due to the diversity of their functions, each job will 
require a specific certificate demonstrating the person concerned can perform all its duties. 
 
It is also necessary to have advanced user knowledge of office applications for information management and 
demonstrating basic knowledge of English is a plus. 

 

Skills profile 

The most important competencies required in these profiles are concern for order and quality of work, customer focus, 
the ability to exchange operational information with stakeholders inside and/or outside the business or organisation, 
and the capacity to organise and plan your own work. 
 

Examples of jobs in the web Barcelona Treball directory 

 

 Industrial hygiene officer 

 Private detective 

 Online translator 

 Health and safety officer 
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06 Future scenarios 

 
Weaknesses 
 

 Difficulties in managing the changeover from a functional to a process approach to business 
management. Spanish businesses have yet to improve the quality of their business processes and align 
them with technology. 

 Linked to the previous point, people who work in positions of responsibility in the business management 
sector are lagging behind in technology, which hinders the introduction of systems based on new 
technologies that would enhance business management. 

 The importance that companies attach to the benefits of business management in Spain and Catalonia is 
still well below the levels of responsibility that are vested in it in other European Union countries and the 
United States. 

 The insufficient investment of economic resources by Spanish and Catalan firms in business 
management systems may affect the efficiency and productivity levels that are demanded in a globalised 
market. 

 
Threats 

 Not opting for process management in an increasingly globalised and competitive market would mean a 
loss of competitiveness and effectiveness. This business philosophy is much less well established in 
Spanish companies than in the European Union or the United States. However, there has been an 
exponential increase in the implementation of these systems during the economic crisis, especially in 
2010 and 2011. 

 Low investment of time and human resources by firms in corporate or organisational culture strategies 
may adversely affect their reputation in markets abroad and hence add to difficulties when they want to 
undertake internationalisation processes. 

  
Strengths 
 

 Managers and their teams are becoming more and more highly qualified and this is due to the social and 
economic recognition that has been afforded to business management in recent years. It is likely that 
business management and its associated tasks will be reinforced with more human and material 
resources. 

 Business management jobs are held by people with very different profiles and business management 
tasks do not involve production but rather the internal management of the production process. This 
means the work these people do is cross-cutting and affects the entire enterprise. These professionals 
are consequently very versatile, thereby increasing their employment opportunities as the latter arise 
irrespective of economic trends that favour one productive sector or another. 

 Experience shows that following business protocols in business meetings increases the success of 
companies and helps to improve perceptions about the quality of work and the seriousness of the 
company. This builds trust and consequently helps to increase the volume of business. 

 The increase in the number of quality certificates awarded to Spanish companies is a key factor that 
enhances their image in domestic and international markets. 

 
 Opportunities 
 

 Making the most of the economic recession to optimise costs by implementing tools to improve business 
management, for example service-oriented architectures. 
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 Enhance the benefits to companies of supporting employees in ways that go beyond the contractual 
relationship. 

 Involve staff with business projects, since many of the best business ideas have emerged during times of 
economic recession. Implementing measures to encourage staff participation in planning business 
projects sometimes makes it possible to identify new ideas that can generate new business niches. 

 Building trust in workers in relation to the work they do can lead to an increase in their effectiveness and 
efficiency. 

 Harness business management policies to retain highly skilled, good workers who add value to the 
company. 

 Getting quality certificates may provide an opportunity for companies to open up to new markets or 
expand their business lines. 
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07 Useful links 

 

International organisations 

 
Directory of professional project management organizations - Regional listing: Asia/Pacific 

http://consulting.about.com/od/consultingspecialties/tp/CF_PMOrganizations1007.htm 

 

Management Centre Europe 

http://www.mce-ama.com/about/global_network/index.htm 

 

American Management Association 

http://www.amanet.org/ 

 

Spanish organisations 

 
Asociación Española de Empresas de Consultoría 

http://www.consultoras.org/ 

 

Asociación Española de Dirección y Desarrollo de Personas 

http://www.aedipe.es/ 

 

 
 

International events (fairs, conferences, etc.) 

 

Strategic Management Society 

http://strategicmanagement.net/conf/annual.php 
 

Spanish events (fairs, conferences, etc.) 

 
Personal España 

http://www.personal-espana.es/ 

 

Futura y Foro del Trabajo 2010 

http://www.salofutura.com/ 

 

BPM Congress 2010 - Operational efficiency aligned with strategy 

http://www.club-bpm.com/BPM10.htm 

 

 
 
 
 
 
 

http://consulting.about.com/od/consultingspecialties/tp/CF_PMOrganizations1007.htm
http://www.mce-ama.com/about/global_network/index.htm
http://www.amanet.org/
http://www.consultoras.org/
http://www.aedipe.es/
http://strategicmanagement.net/conf/annual.php
http://www.personal-espana.es/
http://www.salofutura.com/
http://www.club-bpm.com/BPM10.htm
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International themed portals 

 
Journal of European Industrial Training 

http://www.emeraldinsight.com/ 

 

Club-BPM 

http://www.club-bpm.com/ 

 

Spanish themed portals 

 
RRHHDigital – the first online human resources newspaper 

http://www.rrhhdigital.com/ 

 

Human resources and employment website 

http://www.rrhh-web.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Co-financed by: 

http://www.emeraldinsight.com/
http://www.club-bpm.com/
http://www.rrhhdigital.com/
http://www.rrhh-web.com/

