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The 10 keys to 

understanding the 

sector 
 

 

The start of the implementation of the Dependency Act has 

developed services such as home help services, involving 

taking care both of the needs of the house and of persons. 
 

 

The sector 
The social services sector brings together a number of services, benefits, activities, programmes, objects and facilities 
used to provide social care for the public. Thus, the industry includes the activities related to the provision of services 
that cover the needs and the difficulties of people in their daily lives, their self-sufficiency, ability to access opportunities 
and basic social relations. 
 

Main areas of activity 
The areas of activity of the industry are care for dependent people, care for family and social relational needs, as well 
as the care for educational and labour needs. These areas range from personal services of care of dependent people 
to care of children under the guardianship of the government. 
 

Trends  
The growing need for social services is linked to demographic and social changes (longer life expectancy, 
transformation of the family model and the generalised incorporation of women into the labour market), a rise in 
demand and the professionalisation of personnel which are in turn affecting the development of the sector and the 
services it delivers, which has led to the emergence of business groups engaged in the provision of services for people. 

 

Economic importance 
The sector accounts for approximately 1,5% of Spanish GDP, in other words some €15 billion. In Catalonia, the 
economic volume generated by the third sector is more than €5,55 billion, or almost 3% of Catalan GDP. In 2012, the 
budget of the Government of Catalonia on social protection is €1.995,8 million. 
  

Employment  
In Spain in 2010, there were 462.900 people employed in social service activities: 251.700 providing care in residential 
establishments and 211.200 in social services activities without accommodation. Of these, 65.400 were men and 
399.610 women, i.e. 86,3% of people working in this sector are women. According to the Third Sector Yearbook 2011, 

it is estimated that the Catalan third sector employs 100.000 people. 

 
Professional profiles most in demand 
The professional profiles in highest demand require specific formal qualifications as well as complementary training. 
They are professionals that tend to work directly with users so they need social skills such as empathy, assertiveness, 
ability for interaction and emotional intelligence. 
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Occupations most in demand 
The occupations most in demand are in direct care services for users, especially the elderly, the disabled and children. 
They include social workers, social educators and nurses. The implementation of the Dependency Act will entail the  
 
need for people with qualifications to practice in the sector, especially care assistants for dependent persons in social 
institutions or at home. 
 

Future scenarios  
Industry growth forecasts and the growth prospects that initially signed up (job creation opportunities for inactive 
women, etc.) as a result of the implementation of the services provided in  Act 39/2006 Promotion of Personal 
Autonomy and Care for Dependent People (known as the Dependency Act) and the Act 12/2007 of Social Services in 
Catalonia have been slowed by the economic crisis. 
 

Weaknesses 
The social services sector‟s poor financial stability and lack of innovation and research make it difficult for it to establish 
itself alongside health and education as a pillar of the welfare state. Furthermore, wage restraint, the profusion of 
precarious employment and the lack of professionalisation of people working in it have significantly harmed the quality 
of employment in the sector. 

 
Opportunities  
The reform on the Act of Personal Autonomy and Care for Dependent People adopted on 13 July 2012 wants to reduce 
the benefits to non professional carers to enhance the professionalism of the services. This creates positive 
expectations for both creating jobs and boosting the sector. 
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01 Introduction to the sector 

 
The aim of the social services industry is to ensure “the right of people to live with dignity in all stages of life by meeting 
their basic personal and social needs as part of social justice and the welfare of people” (Article 3 of the Catalan Social 
Services Act). Thus the social services encompass the group of services, benefits, activities, programmes, objects and 
facilities used to provide social care for the public, including public and private national, regional and local government 
services. 
 
The principles that guide the social services are universality, equality, public responsibility, solidarity, civic participation, 
comprehensiveness, subsidiarity, prevention and community dimension, fostering of social cohesion, normalisation, 
coordination, personalised and integral care, respect for the rights of the person, fostering of personal autonomy, 
economy, efficiency and efficacy, quality of services and continuity of services.  
 
There are two types of social services: the basic social services which are the gateway to the public system and are 
accessible by the whole population, and the specialised social services which respond to situations or needs that 
require some technical specialisation or the availability of specific resources and also provide technical support and 
assist the basic social services in matters within their remit. 
 
In Catalonia, the short and medium-term expansion of the social services is closely linked to the deployment of two key 
pieces of legislation. Firstly there is the Promotion of Personal Autonomy and Care for Dependent People Act 39/2006, 
of 14 December, (also known as the Dependency Act), and secondly the Catalan Social Services Act 12/2007, of 11 
October.  
 
The former is a response to the fact that dependence can happen at any time in the life of a person (childhood, 
adolescence and youth, old age or, in the case of people with disabilities, at any age). The Social Services Act, for its 
part, has been promulgated with the aim of providing the social services system with universal coverage through the 
introduction of the rights and duties of the user, the regulation of the rights of professionals, the structuring of 
mechanisms for public participation and a new framework for outsourcing service delivery. It should be noted that the 
Act was passed at a time of economic prosperity and hence the actual implementation of this new model may take 
longer than anticipated. 
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02 Main areas of activity  

 
The social services industry caters for a range of services that go from personal services involving care of dependent 
people to the care of children under guardianship by the government. Below are the three areas of activity of the social 
services industry: the care of dependent people; the care of relational and social needs; and the care of educational 
and labour needs. 
 
Care of dependent people 

In the field of care of dependent people we find the services aimed at people who, owing to reasons arising from age, 
illness or disability, and to the lack or loss of physical, mental, intellectual or sensorial autonomy, need the care of other 
people or other important help to be able to carry out basic activities of daily life or, in the case of people with 
intellectual disability or mental illness, of other services to support their personal autonomy. 
 
Care of family and social relational needs 

Four types of service can be singled out in the area of care of family and social relational needs, namely, information, 
guidance, assessment and accompaniment of people with special relational needs (childhood and adolescence, abuse, 
male violence, people with HIV/AIDS, support for adoption, people with drug addiction, the homeless, people living in 
severe marginalisation, deprived of their liberty and so on); daily care for disabled people; care of, and residential 
shelter for, women, children and young people; and legal protection (guardianship). 
 
Care of educational and labour needs 

The area of the care of educational and labour needs includes services aimed at labour assessment and guidance, 
psychopedagogical assessment and those linked to the educational area, such as extracurricular activities, non-formal 
education, open centres, play centres and volunteer work. 
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03 Sector trends   

Until recently the social services sector was dominated by micro and small 

businesses or local community organisations. However, over recent years 

large business groups and institutions have emerged which will make these 

services more visible and give them greater business and organisational 

strength, both from the point of view as business and organizational, and 

particularly has favoured the professionalization of the sector. 
 

Increased life expectancy 

Increased life expectancy has led to a growing number of people who have limited autonomy. This phenomenon, 
together with the low birth rate in recent years, has resulted in an accumulation of elderly people that has led to a 
gradual aging of the population. This has been common to all industrialised countries in which there has been an 
increase in dependent seniors.  
 

Model shift: Co-payment 

Given the delicate situation of municipal finances and the need to optimize resources without reducing services, local 
authorities consider the option of implementing and/or extending the co-payment for some services, such as that of 
home care. Although co-payment social services are not new, in some municipalities is proposed to extend its portfolio 
of services to other that until now were not affected by co-payment. This model shift is intended to reduce waiting lists 
for services considered a priority and reach more segments of the population. 
 

Transformation of the family model 

The transformation of the family model and the increase in geographical mobility have devalued the important social 
network role traditionally played by the family. Government and social organisations are therefore confronted with the 
need to take over this role as informal social networks disappear or diminish and people find themselves in a more 
vulnerable position in the face of any contingency. 
 

New applicant profile  

The economic crisis has caused a significant increase in demand for social services, and changes in type and needs 
volume. This phenomenon has posted a new profile of applicant: people belonging to the middle class that now have 
economic difficulties do not allow them to cover basic needs, and families or individuals who had gotten an employment 
and social inclusion (had managed to get out of the protection system), which have to come back. 
 

Sector professionalisation 

One of the strategic goals of the Social Services Quality Plan 2010-2013 produced by the Government of Catalonia is a 
25% increase in the number of organisations in the XSSAP (Public Social Services Network) that have professional 
development tools and specific training plans.  
 
Over recent years, the sector has been undergoing a significant process of professionalisation and increasing demand 
for approved qualifications that are required to carry out specific jobs. This will not only bring added prestige to sector 
professions but will also help improve working conditions. 
 
Catalonia has a wide array of training options. The Government of Catalonia and other organisations offer recycling, 
update and specialist training through: 

 Catalan universities in their master‟s, postgraduate and specialisation programmes. 

 Municipal associations which bring together local authorities and professional organisations and sector 
federations which run activities within their remit. 

 In-house schemes for government agencies and service providers. 
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Emergence of business groups 

The emergence and consolidation of the sector will require, increasingly, social organizations alliances to improve their 
market position and compete with business groups. From an overview of the sector, the risk is that in a free market 
scenario, some needs (provided services) cannot be met or are not attractive for business groups. The other risk is that 
social institutions will be relegated to the provision of less profitable services. 
 

Transformation of the family model vs. the appearance of corporate groups 

The consolidation of the demographic changes that have led to the transformation of the traditional family model and 
the emergence of new family structures (e.g., single-parent families or single person households) are the main cause 
why care of dependents is given to business groups which are dedicated to it professionally, instead to the family. 
Thus, care of dependents within the family (especially children, elderly and people with disabilities) through what is 
called "informal support" leads to professional care in a sector increasingly structured. 
 

Appearance of large business groups 

Until recently the social services sector was dominated by micro and small businesses or local community 
organisations. However, over recent years large business groups and institutions have emerged which will make these 
services more visible and give them greater business and organisational strength (large service companies, mutual 
insurers, large NGOs), create new jobs and improve the image of the sector. It is essential that social organisations 
establish alliances to become larger and more powerful corporations in order to increase their market presence and 
enhance their competitiveness. 
 
However, commercial companies have entered the personal services sector en masse which in turn has led to tension 
in social sector entities, which are competing with profit-oriented enterprises that seek to streamline costs. Hence in 
today‟s scenario of a free market in service provision, there is the danger that social action organisations will be 
confined to less profitable areas with no ability to compete. 
 

Service quality 

Social service quality means the degree of satisfaction of service recipients in relation to their needs and expectations. 
Hence the assessment of service quality should be made by the people to whom it is addressed or, more broadly, to all 
persons or entities involved or affected in one way or another by this service (stakeholders). 
 
One of the government‟s goals in social services is to improve the quality of service delivery in its entirety, from access 
to the service to follow-up after service completion. To that end the following objectives for the Public Social Services 
Network (XSSAP) have been addressed: 
 

 Evaluate the satisfaction of the users of the guaranteed services provided by the XSSAP. 

 Promote transparency in the XSSAP‟s attention to the public. 

 Design and implement an instrument to learn about the social needs of Catalonia and the public‟s knowledge 
and perception of the Catalan social services system. 

 
The achievement of these objectives involves the following major activities: 

 Provide XSSAP suppliers with a satisfaction assessment model. 

 Regularly inform the public about the results of services provided by the XSSAP. 

 Establish an instrument to measure the public‟s knowledge and perception of the Catalan social services 
system. 
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04 The sector in figures  

Economic data 

 The 2012 expenditure budget for the Department of Social Welfare and Family is €1.728,5 million, 1% less 
than in 2011, and 10% less than in 2010. 

 The 2011 expenditure budget for social protection, one of the main programmes of the Government of 
Catalonia, is €1.995,9 million, which is divided as follows: €1.530,5 million for the promotion of personal 
autonomy, €191,5 million for the care of children and adolescents, €190,4 million for social inclusion and fight 
against the poorness, €54,6 million to support the family, €16,8 million care for immigrants and €12,1 million 
for the care of people with disabilities. 

 It is thought that in the area of the social sector in Catalonia, made up of co-operatives, labour societies, 
unions, mutual insurers, associations, foundations, non-governmental organisations and not-for-profit 
organisations, there are 7.500 entities (1.900 more than six years ago) according to figures in the Third 
Sector Yearbook 2011.  

 The Third Sector Yearbook 2011 estimates that the third sector handles around €5,5 million per year in 
providing care for 1,7 million people, nearly 3% of Catalan GDP. 

 According to the annual report published by the Department of Social Welfare and Family Affairs, in 2010, 29 
towns in Catalonia had a Municipal Children‟s Council that enables children to take part in participation 
processes. In addition, 18 had a childhood department. 

 In 2010, the Department of Social Welfare and Family had a network of 346 children and adolescent care 
teams across Catalonia and supervised 8.122 children and adolescents through foster families and 
residential educational action centres. 

 In 2010, the Catalan social services system handled €10 billion a year. 

 The Department of Social Welfare and Family allocated €847.94 million in 2009 to the Programme for the 
Promotion of Personal Autonomy and Care for Dependent People (PRODEP), nearly twice as much as the 
€448.9 million allocated in 2007. 

 

Employment data 

 In Catalonia in 2012 there are 32.928 places in nursing homes: 8.102 places in day centres (dependency), 
6.970 places in nursing homes and residences (persons with disability), and 9.394 places in occupational 
centres and day centres (persons with disability). 

 In Catalonia in 2012 there are 71.955 recipients with a supplement for non-contributory benefits for basic 
needs and household expenses, 4.350 recipients of benefits for fostering children in care and young people 
who are former wards, and 98.251 recipients of financial benefits for dependency. 

 In Spain in 2010, there were 462.900 people employed in social service activities: 251.700 providing care in 
residential establishments and 211.200 in social services activities without accommodation. Of these, 65.400 
were men and 399.610 women, i.e. 86.3% of people working in this sector are women. Most employment in 
the sector is concentrated in profiles that require fewer qualifications in the fields of care for the elderly and 
children. 

 The Third Sector Yearbook 2011 estimates that the Catalan third sector employs 100.000 people. 

 Catalonia has developed social cover at a medium-high rate compared with other regions but even though 
the Universal Social Services Act has been passed, it is not prominent among the regions that provide most 
community services to care for dependency. 

 According to the latest annual report published by the Department of Social Welfare and Family in 2010, in 
30 years‟ time one out of every four people in Catalonia will be aged over 65. For every two people aged 65 
or older, there will be one of working age (16 to 64 years). This is one of the reasons why the retirement age 
has been increased up to 67-68 years. 
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 In Catalonia in 2010, 8 out of 10 non-professional carers were women, and of these 3 in 10 were over 65. 

 Approximately 350,000 professionals in the sector work in care services for the elderly and children. 

 According to the Economic and Social Labour Council of Catalonia (CTESC, 2010), the profile of the Catalan 
social worker is as follows: 89% are women, one out of every three people working has an employment 
contract, four out of five people work in the private sector, 13% of people employed are foreigners, nearly half 
of the people with a job have finished secondary education and two out of five finished higher education, and 
nearly half of the people with a job are between 36 and 54 years of age. 

 

 

 

 

Sources. Latest data available: Government of Catalonia budget 2012; Catalan Third Sector Yearbook 2011; Annual Report 2011 of the Department of 

Social Welfare and Family in the Government of Catalonia; INE; Idescat; White Paper on Care for Dependent People; Programme for the Promotion of 

Personal Autonomy and Care for Dependent People (PRODEP); Registry of Social Entities, Services and Establishments (RESES). 



 

 Year 2013 /Pag .10 
Year 2013 /Pag .10 

 

05 Professional profiles most in demand 

Most highly qualified professional profiles 

Training profile 

The training required for highly qualified social services professionals varies subject to the area of activity in which they 
work – whether it be care of dependent people, care of relational and social needs, or care of educational and labour 
needs. However, the important jobs in this industry will normally require specific higher education qualifications, and 
very often with some additional specialisation or training. 
 
The following two profiles can be distinguished: 

 Professionals with direct care of the user, with highly specialised and qualified knowledge, with additional 
training or specialisation depending on the group they work for. The following degrees can be singled out: 
psychology, pedagogy, physiotherapy, social work, social education and nursing studies. 

 More management-type professionals, normally working in management and administration of services or 
institutions, requiring some general training and a specific knowledge of the activity. Such professionals 
usually have some training in business management or business administration and human resources. 

 
Apart from formal training, it is also a good idea to recycle knowledge, especially in recent years in which the industry 
has become professionalised. 
 

Skills profile 

Teamwork and interdisciplinary work are the main skills required in these profiles, as they care for people in settings 
where work is done by teams of people who have different types of qualifications. 
 
These professionals should have the ability to plan, set milestones and objectives and solve problems. Analytic and 
strategic thought is also a key skill. 
 

Examples of jobs in the web Barcelona Treball directory 

 

 Domestic nurse 

 Social educator 

 Placement officer 

 Physiotherapist 

 

 

 

 

 

 

 

http://w27.bcn.cat/porta22/en/fitxes/I/fitxa5720/home-nurse.do
http://w27.bcn.cat/porta22/en/fitxes/E/fitxa5750/social-educator.do
http://w27.bcn.cat/porta22/en/fitxes/T/fitxa5778/job-placement-specialist.do
http://w27.bcn.cat/porta22/en/fitxes/P/fitxa5793/psychotherapist.do


 

 Year 2013 /Pag .11 
Year 2013 /Pag .11 

 

Less qualified professional profiles 
Training profile        

In principle, no minimum training is required other than mandatory formal training, in other words, primary and 
compulsory secondary education (ESO). Nevertheless, the professionalisation of the industry has increased the need 
to incorporate specialised profiles at the lower levels, and that makes it necessary to raise training levels of the less 
qualified professional profiles of the industry. This means it is more and more essential to obtain some other 
specialisation through the training courses created to that end. 
 
For this reason the leading jobs require specific professional training such as medium-level vocational training in social 
health care or higher vocational training in socio-cultural events organisation, pre-school education, social integration or 
sign language interpretation. 
 
Professionals with a basic educational level and some specialised training are also required. For instance, a 
qualification as instructor or head of leisure activities is required to work with children, and courses as a geriatrics or 
gerontology assistant to work with the elderly. 

 

Skills profile 

Personal empathy and a vocational origin define the skills profile of this segment of professionals, seeing as their work 
focuses on direct contact with users of the services. In addition, it is also necessary for these people to have other 
social skills such as assertiveness, a facility for interaction or emotional intelligence and the ability to advise about the 
maintenance of habits. They also have to have self-control and know how to manage stressful situations. 
 

Examples of jobs in the web Barcelona Treball directory 

 

 Helper in care of old people 

 Domestic telecarer 

 Extracurricular services facilitator 

 Family worker 

http://w27.bcn.cat/porta22/en/fitxes/A/fitxa5710/geriatric-caregiver.do
http://w27.bcn.cat/porta22/en/fitxes/T/fitxa5722/home-telecare-giver.do
http://w27.bcn.cat/porta22/en/fitxes/D/fitxa5730/facilitator-of-extra-curricular-services.do
http://w27.bcn.cat/porta22/en/fitxes/T/fitxa5841/home-care-worker.do
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06 Future scenarios 

 
Weaknesses 
 

 The benefits covered by the social protection systems in Catalonia involved a current expenditure of €35 
billion in 2007, equivalent to 17,8% of Catalan GDP, according to figures from the Statistical Institute of 
Catalonia (Idescat). Expenditure on social protection in Catalonia has been gradually increasing and has 
grown 38,1% in the last five years, although 2011 was an exception due to the current economic climate. 
However, the figures reveal that there still are substantial differences with respect to the aggregate figures for 
the European Union, which in 2006 allocated 26,9% of GDP to social protection, more than nine points above 
the Catalan figure. 

 The labour model prevailing in Spain and Catalonia in recent times is based on wage restraint and a 
profusion of precarious employment with high numbers of temporary but not part-time contracts. This has not 
helped to preserve the function of traditional social support networks, and nor has it encouraged enhanced 
reconciliation of professional and family life for men and women. 

 Labour conditions are characterised by a high turnover rate, the lack of inclusion of young people, low pay 
and little prestige associated with jobs in the sector. Stakeholders therefore need to establish policies for 
training and professional recognition for the sector. 

 The sector‟s poor financial stability and lack of innovation make it difficult for it to establish itself alongside 
health and education as a pillar of the welfare state. 

 
Threats 
 

 The reform of the Act on the Promotion of Personal Autonomy and Care for dependent people adopted on 13 
July 2012 drastically slows expectations on the extension to a wider range of groups, due to the aid 
restriction which will discourage demand and reduces its scope. 

 Entrepreneurship is facing two major challenges: the socioeconomic changes which modify the expectations 
of emerging business that there were a couple of years before and, and the model and the rules of the game 
in Catalonia which have a lack of definition incompatible with entrepreneurship. 

 The social services market is a local and proximity market which changes in lockstep with social and 
economic changes and discovering its true potential is problematic as it is largely controlled by government. 

 The sector has to continue to improve the features of its business development, often characterised by the 
low quality of employment and a weak business management structure. These traits are the result of two 
weaknesses: insufficient regulation by the legal framework and the weakness of demand in a sector that has 
matured from the provision of informal or family benefits. In an environment of increasing needs and service 
development, there are legal conditions (the new laws passed) and effective and solvent demand conditions 
in order to overcome these weaknesses. 

 Employment characteristics are a very important challenge for an industry that envisages having a great 
quantitative impact on employment, particularly in jobs requiring professional profiles with lower 
qualifications.  

 Its high rate of female employment demonstrates the sector‟s potential for providing jobs for women and also 
the effort required improving labour and remuneration conditions.  

 The very significant presence of immigrants requires an extra effort for these jobs to become one of the main 
pathways to occupational and also social and cultural inclusion for non-EU foreigners.  

 The presence of non-regulated work in many activities hinders career development expectations in some 
jobs while at the same time it points to the importance of affording them social relevance and ensuring the 
standardisation and professionalisation of the sector. 

 The onset of the crisis has led to new social priorities and needs that have not been accompanied by 



 

 Year 2013 /Pag .13 
Year 2013 /Pag .13 

 

increased financial resources. This situation is affecting all areas of activity in the sector and all the actors, 
especially third sector organisations working for social and occupational inclusion, the fourth world and 
poverty, young people and children and immigration.  

 The slow development of social legislation is due to the lack of resources, and hence the effective 
implementation of the Dependency Act, for example, has not taken place as expected because it has been 
accompanied by a reduction in financial resources. Furthermore, innovative services in the services portfolio 
are not guaranteed but instead are subject to budgetary availability in a situation in which recipients have 
increased and resources have diminished.  

 Financial resources are not the only shortcoming to be found in the sector as deficiencies in personnel 
availability.  

 
Strengths 
 

 Proximity to the user and the knowledge of the local environment is one of the sector‟s main strengths, a 
strength that it will have to preserve and expand in a context of growing services. 

 The social services sector has, as an added value, the advantage that its operations cannot be moved 
abroad. It also creates a large number of indirect jobs and requires, and will require even more in the coming 
years, major investment in professional and university training for the professionals that will work in it. 

 The demand for care services for people, in particular for groups that are dependent on others whether that 
dependency is slight, moderate or severe, has risen in all Western countries and Spain and Catalonia have 
been no exception. 

 A business restructuring and rethinking process is taking place in a productive sector which has great future 
prospects as its potential demand is very high. In fact, the potential demand is great given the ageing of the 
population due to increased life expectancy. People older than 65 are the age group that will grow most up 
until 2021 at 26% according to Idescat forecasts. 

 
 
Opportunities 
 

 Combining in-person services (domestic or personal care, specialised visits) with remote services (online 
information, telealarms) or other resources as residences or nursing homes make possible the increasing of 
the number of users without losing the personal touch. 

 Define tools and mechanisms to evaluate the efficiency, as objectively as possible, and apply these tools and 
mechanisms to achieve a more optimal use of resources. 

 Guaranteeing the offer of services across the region, particularly in less densely populated areas, generating 
networks of professionals, companies and entities that can deliver the right benefits. 

 The implementation of the Dependency Act opens up huge opportunities for improving business viability 
through its combination of individual and group services so that both large and small personal service 
companies can increasingly combine the delivery of group services (homes, group activities) with individual 
services, with the resulting improvement in job expectations. 

 The organisations suffering most from the crisis are those that were diversifying and growing when it 
occurred. It is essential to improve their functioning and strengthen their financial structure and financial 
management, which will most likely involve increasing partnerships between organisations and bringing 
creativity and innovation to the sector. 

 To achieve the quality and efficiency standards set out by legislation, fresh organisational efforts will be 
required that will affect government officers tasked, staff in organisations and other needed professional 
profiles. 

 The joint involvement of social organisations and the public authorities in the design and promotion of 
services, so that benefits are more efficient and more coordinated, is becoming increasingly apparent. 

 The sector has experienced two decades of growth that was bringing with it challenges in the stabilisation 
and consolidation of the investment of financial resources and also the progressive recognition of its social 
and community value. The sector's development has entailed a new level of complexity for organisations that 
has made it necessary to bring in specific management and organisational operation tools along with the 
need for new professional profiles in the sector that had not previously been required. 

 The reform on the Act of Personal Autonomy and Care for Dependent People adopted on 13 July 2012 wants 
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to reduce the benefits to non professional carers to enhance the professionalism of the services. This creates 
positive expectations for both creating jobs and boosting the sector. 
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07 Useful links 

 

International organisations 

 
International Federation of Social Workers 

http://www.ifsw.org  

 

International Institute on Ageing  

http://www.inia.org.mt/  

 

International Association of Educators and Social Educators 

http://aieji.net/ 

 

Spanish organisations 

 
Department of Social Welfare and Family 

http://www20.gencat.cat/portal/site/bsf 

 

System for the Autonomy and the Care of Dependence (SAAD) 

http://www.imserso.es/dependencia_01/index.htm 

 

Catalan Association of Welfare Resources (ACRA) 

http://www.acra.es  

 

Business Association for the Social Initiative of Catalonia (AEISC) 

http://acciosocial.org/en/aeisc-associacio-empresarial-de-la-iniciativa-social-de-catalunya/ 

 

Catalan Federation of Social Voluntary Work (FCVS) 

http://www.federacio.net/ca/  

 

Institute for Children and the Urban World (CIIMU) 

http://www.ciimu.org  

 

Spanish Association of Social Education (ASEDES) 

http://www.eduso.net/asedes/ 

 

Spanish Association of Fundraising 

http://www.aefundraising.org/ 

 

International events (fairs, conferences, etc.) 

 

11
th

 International Conference on Alzheimer‟s and Parkinson‟s Diseases.  
http://www2.kenes.com/adpd/Pages/Home.aspx 

 

http://www.ifsw.org/
http://www.inia.org.mt/
http://aieji.net/
http://www20.gencat.cat/portal/site/bsf
http://www.imserso.es/dependencia_01/index.htm
http://www.acra.es/
http://acciosocial.org/en/aeisc-associacio-empresarial-de-la-iniciativa-social-de-catalunya/
http://www.federacio.net/ca/
http://www.ciimu.org/
http://www.eduso.net/asedes/
http://www.aefundraising.org/
http://www2.kenes.com/adpd/Pages/Home.aspx
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International Social Education Congress 

http://aieji.net/world-congress/ 

 

Spanish events (fairs, conferences, etc.) 

 
Children and Youth Fair 

http://www.festivalinfancia.com  

 

Fair of the Elderly of Catalonia 

http://www.firagran.com  

 

Exposalud 

http://www.interalia.es/www.exposalud.net/  

 

 
 

International themed portals 

 
Cambridge Journals – Aging and Society 

http://www.journals.cambridge.org/action/displayJournal?jid=ASO  

 

Learning disabilities research & practice 

http://www.blackwellpublishing.com/journal.asp?ref=0938-8982&site=1 

 

Children in Europe Journal  

http://www.childrenineurope.org/catalan.php  

 

The European Union‟s General Interest Social Services Portal 

http://ec.europa.eu/employment_social/spsi/ssgi_en.htm  

 

Agence nationale de services à la personne (French social services portal) 

http://www.servicesalapersonne.gouv.fr  

 

Care Inspectorate 

http://www.scswis.com/ 

 

Skills for Care 

http://www.skillsforcare.org.uk/home/home.aspx  

 

Spanish themed portals 

 
Portal of the Elderly (IMSERSO) 

http://www.imserso.es/imserso_01/index.htm 

 

Catalan Institute on Ageing 

http://www.envelliment.org  

 

„Solomediación‟ portal of services and resources for mediators 

http://www.solomediacion.com  

http://aieji.net/world-congress/
http://www.festivalinfancia.com/
http://www.firagran.com/
http://www.interalia.es/www.exposalud.net/
http://www.journals.cambridge.org/action/displayJournal?jid=ASO
http://www.blackwellpublishing.com/journal.asp?ref=0938-8982&site=1
http://www.childrenineurope.org/catalan.php
http://ec.europa.eu/employment_social/spsi/ssgi_en.htm
http://www.servicesalapersonne.gouv.fr/
http://www.scswis.com/
http://www.skillsforcare.org.uk/home/home.aspx
http://www.imserso.es/imserso_01/index.htm
http://www.envelliment.org/
http://www.solomediacion.com/
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Social Action in Catalonia News 

http://www.social.cat/ 

 

Social Education portal 

http://www.eduso.net/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Co-financed by: 

http://www.social.cat/
http://www.eduso.net/

